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Introduction

The Concept of Operations describes the purpose of the proposed system, the environment in which it will be
implemented and operated, how it will be used, the roles and responsibilities of relevant parties and personnel
involved in its implementation and operation. It will also be used by project and procurement staff and business and
technology stakeholders who need to approve the funding for the proposed system. A secondary but important
function of the document is to ensure consensus among the system and software engineers, technical support and user

classes on the operational concept of a proposed system.

Document Overview

This Concept of Operations document describes system characteristics of the proposed system from the user's
viewpoint. It should be written in plain English and should avoid business or technical jargon.
The audience of this Concept of Operations document may include:
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Introduction

The Concept of Operations describes the purpose of the proposed system, the environment in which it will be
implemented and operated, how it will be used, the roles and responsibilities of relevant parties and personnel
involved in its implementation and operation. It will also be used by project and procurement staff and business and
technology stakeholders who need to approve the funding for the proposed system. A secondary but important
function of the document is to ensure consensus among the system and software engineers, technical support and user
classes on the operational concept of a proposed system.

Document Overview

This Concept of Operations document describes system characteristics of the proposed system from the user's
viewpoint. It should be written in plain English and should avoid business or technical jargon.
The audience of this Concept of Operations document may include:
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Introduction

The Concept of Operations describes the purpose of the proposed system, the environment and context in which it will
be implemented and operated, how it will be used, the roles and responsibilities of relevant garties organizations and
personnel involved in its implementation and operation. It will also be used by project and procurement staff and
business and technology stakeholders who need to approve the funding for the proposed system. A secondary but
important function of the document is to ensure consensus among the system and software engineers, technical
support and user classes on the operational concept of a proposed system.
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